
The Communities for Telecom Rights
(CTR) Campaign is a unique and unprec-
edented effort  to provide telecommuni-
cations consumer education and protec-
tion to limited-English Asian and Latino
consumers in California, regarding issues
such as “slamming,” “cramming,” prepaid
phone cards, dial-around, cell phones, and
many other telecom issues.  Our language
capacity includes: Armenian, Bengali,
Cantonese, Gujurati, Mandarin, Hindi,
Hmong, Khmer, Korean, Laotian, Mien,
Russian, Sinhala, Spanish, Tagalog, Tamil,
Thai, Vietnamese, and Urdu.

Communities for Telecom Rights is a
statewide network of more than 60 non-
profit, community-based organizations co-
ordinated and supported by three “lead
agencies”:  Asian Pacific  American Legal
Center (APALC), Latino Issues Forum
(LIF) and Utility Consumers Action Net-
work (UCAN).

To locate an organization in your area, visit
www.telecomrights.net and click  “commu-
nity partners”.

 

Communities for
Telecom  Right s

Misleading Ads and T elephone
Services

Examples of Misleading Ads:

¨ Minimum Charges : An ad states that
long-distance calls cost only 5¢ per minute.
However, there might be a minimum
charge of $1 per call.
1 minute call = $1.00.

¨ Geographic restrictions : An ad states
that long-distance calls within the U.S. are
5¢ per minute.  However, this is for state-
to-state calls.  The rate for calls within
California may be higher.

¨ Time Restrictions: An ad states that a
rate for long-distance is 5¢ per minute for
“off-peak” calls.  However, this rate is only
available between 9 p.m. and 6 a.m., the
“offpeak” time period.  Calls at other times
will cost more.

General tip s to avoid being mislead:

¨ Keep the advertisement.
¨ Keep all written material.
¨ Keep your bills for several months.
¨ Talk to a customer representative before
signing up for service.
¨ Ask for all information in writing.
¨ Ask if the company offers information in
your native langage.

Avoiding T elephone
Fraud

Examples of telephone fraud:

¨  Be careful of the “809” area code.   It
looks like an area code inside the U.S. but
in reality, the “809” area code is located in
the Carribean and has high international
rates.

¨ Be careful of call  forwarding scams.
You may get a message on your answering
machine that you have won a prize or
money.  You are asked to dial the “*” or “#”
key followed by a two digit number (such as
#-7-9 or #-7-2) and then an 800 number to
claim your prize.  When you dial this num-
ber you are giving someone full access to
your long-distance account.  They can make
calls and bill them to your account.

¨ Be careful of collect call fraud.   Never
accept a collect call unless you know who is
calling you.  The collect call may be coming
from a foreign county, which will mean high
international rates if you accept the call.
The person who made the call will try to
keep you on the line as long as possible.

General T ips:
¨ Read the fine print.
¨ Immediately check and save your bills
¨ It is your right to question charges.
¨ Be careful about giving personal informa-
tion over the phone.
¨ Ask if the company offers information in
your native language.

Contact your local Community Based
Organization (CBO):

Identity theft is when someone uses your
personal information such as your credit
card or social security number.  In order to
prevent identity theft, you should:

¨ Provide only the required information
when signing up for online services
¨ Do not use easy to guess passwords
when using online banking, Internet ser-
vices, or other online services.
¨ Be careful when sharing computers;
close all windows before allowing another
user to get on.

If you believe your identity has been stolen,
report the problem to all three of the num-
bers below by phone and mail.  Tell each
company you want a hold on any new credit
applications and that no new applications
should be processed without your written
permission.

Trans-Union
(800) 888-4213
(800) 680-7289- Consumer Fraud

Equifax
(800) 525-6285

Experian
(888) 397-3742

Identity Thef t



Slamming is when your phone company
illegally changes your phone service without
your permission.

How Does Slamming Happen?

¨  Someone calls you and asks you to partici-
pate in a survey. This person records the
conversation, and if you answer “yes” to any
questions, the company uses the recording as
“proof” that you agreed to have your phone
service changed.

¨  A company offers to enter you into a draw-
ing, sweepstakes, or some kind of contest.
You fill out a card with some of your personal
information.  Somewhere on the card is an
agreement to have your phone company
switched.

Universal Lifeline T elephone
Service

You may also be eligible for low-cost local tele-
phone service.

Universal Lifeline Telephone Service (ULTS)
is available to provide low-cost local telephone
service to eligible low-income households.

To be eligible to receive UL TS your
household income before t axes must be:

Household Size Income
1-2 members                         $20,100
3 members                            $23,700
4 members                            $28,400
Each additional member      $4,700

*These figures are accurate from 6/1/04 through
5/31/05  and may be subject to change.

Compare prices . Local phone service
prices will include the following:
¨  Set-up Fees: A one-time fee for starting
up your service may apply.
¨  Flat Rate: With a flat rate you pay a
higher monthly fee, but you can make
unlimited local calls.
¨  Measured Rate:  With a measured rate
you pay a lower monthly fee, but you have
a limited number of calls, and you pay for
each minute you go over the limit.
¨  Toll Calls: Toll calls are calls to nearby
cities. They are not local calls and they are
more expensive than local calls, and they
can even be more expensive than long-
distance calls.

¨  Monthly Fees or Monthly Service
Charge : Monthly fees usually include a
limited amount of “airtime” or minutes you
can use.
¨  Time Restrictions: Once you have used
up your minutes, you must pay extra for
making more calls.
¨  Roaming Charges : If you are too far
away from your “home calling area” or
“home service area,” you will have to pay
extra “roaming charges” to make calls.
¨  Long-Dist ance and T oll Charges : You
may need to pay additional long-distance
charges or toll charges for making long-
distance calls from your cell phone.

Cramming happens when a company puts
charges on your phone bill without your per-
mission. These charges may include Internet
service, voice-mail, call waiting, and club
memberships.

What Can I Do if I’ve been Crammed?

¨  Save your phone bills and check your
    bill every month for new charges.

¨  Ask your phone company if it offers “Bill
   Blocking” to prevent additional billing
    without your permission.

Prepaid Phone Cards

A pre-paid phone card lets you make
long distance, local, or toll calls from pay
phones or home phones.

What Should I Look For?
¨  Company Name
¨ An explanation of the per minute
charge
¨ A 24 hr. customer service toll free
number in your preferred language.
¨ An expiration date
¨ Extra charges (for example, an extra
charge at pay phones)
¨ Refunds
¨ Rounding minutes information
¨ Recharging information

Cramming

Wireless ServicesSlamming

To choose the best long distance service
consider:
¨  Monthly Fees
¨  Minimum Charges
¨  Switching Fees: Local phone companies
charge a switching fee each time you switch
long distance companies.
¨ Promotional Restrictions: Some adver-
tised rates might be part of an introductory
offer that is only good for a limited time af ter
you sign up for service.
¨  Time Restrictions: An advertised rate
may only be available at certain hours of the
day or only during certain days of the week.

How to Choose the Best Long
      Dist ance Phone ServiceHow to Choose the Best Local

Phone Services

Consider all the fees and rates:

Possible W ireless Cell Phone
Abuses

¨ Ask if your contract has a termination fee.
Most contracts charge if you want to cancel
before the end of the contract period.

¨ Sometimes, the sales people at the
shopping malls selling cell phones may not
work for the phone companies they repre-
sent.  You could end up with two separate
service contracts, one with the reseller and
one with the phone company, resulting in
double termination fees.

¨ Sometimes, cell phone companies will
offer services for reduced prices.  However,
this reduced price may only be for a limited
time.  Always ask: “What will your rate be
after the promotional offer is over?”


